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Business Metworking in Western Wisconsin

Wednesday, March 25, 2026

Meeting Minutes

Meeting Held at Daily Brew Co., 100 Washington St., Westby, WI

Open Networking - Members enjoyed drinks and food from Daily Brew Co. while conversing prior to the official meeting.

President’s Welcome - Courtney Havel

Members’ 60-Second Introduction & Referral Requests
Mark McCraw | Abacus Answers LLC | CPA (Certified Public Accountant) offering small business accounting and tax preparations
| Referral Request: Busy into Tax season, next biggest deadline in 3 weeks. Not taking new clients, unless you are a network

member or have a friend or family member that needs help.

Courtney Havel | Bethel Home & Services | Senior living community providing a continuum of care to meet changing needs |
Referral Request: Community Easter Egg Hunt on April 4th 2 p.m. | Bethel's Lawn, Corner of S Rock Ave & W Oak St, Viroqua
Each year, Bethel Foundation hosts a free Easter Egg Hunt that is open to children in the community ages 12 and under. We are
pleased to again offer this fun and interactive event, and we encourage you to share the invite. Egg hunters should bring their
own basket and come ready for fun. Our Easter Egg Hunt will feature
candy, refreshments, special prizes and even the Easter Bunny himself!

Scott Kring | Birch Point Distillery | In the process of building their distillery in Westby's business park; Will distill spirits made

from sheep’s milk | Referral Request: This
Saturday the Wisco Grazing Co is coming back. On
Sunday from 11-1 Bloody Mary bar with breakfast
pizza, they will have this every last Sunday of the
month.

Rod Engh | Cade Financial Services | Retirement
income planning, 401(k), IRAs, education savings
plans | Referral Request: We are about 3 weeks
away from Tax time. You can still contribute to
your IRA for it to count on your 2025 taxes.

Kevin Connelly | Connelly Legal Services | estate
planning, real estate transactions, probate work,
small business setup| Referral Request: If clients
don't have a realtor, Kevin can give you advice and
look over documents.

Jan Hesson | Daily Brew Co. | Coffee shop offering
coffee, Lotus drinks, teas, baked goods,
breakfast/lunch/dinner options | Referral
Request: This Friday, Chin will be at Daily Brew
from 6-8.

Sara Rudie | Eagle Title Co. | Provides title
insurance and property searches for lenders,
realtors, lawyers; offers traveling closing and
notary services in La Crosse, Monroe & Vernon
Counties | Referral Request: Fin Send is reducing
money laundering through LLCs. At the moment
that program is on hold with the court. They may
need more information on sales.
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ABOUT ME

Chin started her singing career more than a decade ago and has
since built a reputation as a versatile and engaging live performer.

With over ten years in the industryy Chif has developed a
signature style that blends elegance, soul, and heartfelt
storytelling through music. Her repertoire spans a wide range of
genres, with a special focus on Standard Jazz, R&B, and Country,
allowing her to connect with diverse audiences and create
memorable musical experiences.

Known for her warm stage presence and smooth vocals, Chin
brings a refined yet relaxed vibe to every performance, whether
it's an intimate lounge setting, a wedding celebration, or a
corporate event.

CAREER

Over the years, Chin has performed at numerous
prestigious events, sharing the stage with orchestras
and professional bands while delivering elegant live
music for distinguished audiences.

Her talent has also been featured on radio and online
platforms, further expanding her reach and introducing
her music to a wider audience.

Throughout her career, Chin has been invited to
perform for some of the Philippines’ most prominent
businessmen and notable personalities, including
events attended by the country’s President. These
high-profile performances have established her
reputation as a trusted performer for exclusive
gatherings and formal occasions.
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Mary Daines | Embroidery & More | Screen printing, embroidery, promotional products, patches, heat press | Referral Request:
Greg is working on apparel for wrestling kids for state. Heat transfers are a great option that come in many color options.

Ryan Lium | Fleming Insurance Agency | WI & MN home, farm, auto, rental properties, individual and group health insurance,
vacation homes, small businesses, workers compensation, fun toys | Referral Request: ABSENT

Jason Stuempges | Jason Ray Photography | Landscape photographer, offering prints for your home or office via website and
craft fairs | Referral Request: Puzzles should be arriving this week. They are still on pre-order for now. Once they are released to
the public next Wednesday they will be retail price.

Steve (Cowboy) Pauloski | Leer Wood Products | Timber buyer of standing timber, cut logs; Assists with MFL program | Referral
Request: ABSENT

Autumn Brandau | NextHome Prime Real Estate | Residential, commercial, vacant land sales and area property manager |
Referral Request: Listing in 106 Oak Street in Westby. To find more details, check out the listing

here-https://www.nexthomeprimerealestate.com/property/186-1952523-106-oak-st-westby-WI-54667

Maja Grinsted Hillegass | PowerMedic | Makes and sells laser therapy equipment to accelerate natural healing | Referral
Request: If anyone has experience working with a Virtual Assistant. Please reach or contact Maja as she is interested in having
one.

Katie Helseth | River Bank, Westby | Katie primarily manages the bank’s business and farm loans | Referral Request: Lots of
people looking for homes. Very easy online process. Please reach out to Katie for more information.

Hailey Nerison | The Wild Cowpoke Co | A unique mobile boutique offering women'’s western wear | Referral Request: Events
coming up on April 3rd- we will be at Vernon Acres in Viroqua starting at 2pm. April 4th, we will be at Stockyard in Coon Valley
from 10-6.

Steve Peterson | Top Dog Marketing | Website design, marketing assessments and strategies, project management; Primarily
works with small-businesses and nonprofits | Referral Request: ABSENT

Linda Schulte | Valley Fudge & Candy | Makes over 50 flavors of fudge for retail and wholesale throughout the U.S.; Main
storefront located in Coon Valley | Referral Request: A great review can make you feel the best. Linda and her team insert a care
instructions card with every order that is signed by the employee that packs the order.

Dan Lee | 608 Plumbing & Heating | Residential and light commercial plumbing, heating, septic | Referral Request: Starting to do
some tune up on air conditioners. The best time to get them checked out is before the summer season.

Referral Education - Scott Kring
EQ is the #1 predictor of networking success because referrals are based on trust, comfort, and alignment — all

of which are emotional, not transactional.
Below is an in-depth breakdown of how EQ operates in networking, including examples, practices, and tools you can
implement immediately.

1. Self-Awareness: Understanding Yourself First
Self-awareness is the foundation of EQ. It determines how you show up and how others experience you.
Key areas of self-awareness in networking:
1. Your communication style
. Are you direct? Warm? Reserved? High-energy?
. Do you dominate conversations or ask questions?
2. Your triggers
Triggers can lead to defensiveness or impatience, which harms relationship building.
Examples:
. Feeling ignored
. Being rushed


https://www.nexthomeprimerealestate.com/property/186-1952523-106-oak-st-westby-WI-54667

. Misunderstanding your role/value
3. Your networking strengths & blind spots
. Strengths examples: good listener, connector, follow-through
. Blind spot examples: talking too fast, over-explaining, being salesy
Deep-dive practice:
Ask yourself before an event:
. “How do | want people to feel after interacting with me?”
. “What emotional energy am | bringing into the room?”
This shifts your focus from “getting referrals” to “creating connection.”
2. Self-Regulation: Managing Your Emotions
Networking situations can trigger anxiety, frustration, or impatience.
EQ in networking means staying calm, present, and appropriate.
Common networking challenges requiring self-regulation:

. Feeling nervous when meeting new people

. Getting frustrated if someone talks too much

. Pressure to “perform” or give the perfect introduction

. Feeling disappointed when referrals aren't reciprocated

Best practices for self-regulation:

v Pause before reacting

Take 2 seconds to breathe before responding.

v Avoid emotional dumping

Your energy influences how referable you appear.
v Stay professional—even when annoyed

You may be interacting with a future valuable partner.
v Don’t rush connections

People can feel desperation instantly.

3. Social Awareness: Reading the Room

This is the ability to notice emotional cues in others.
Signs of high social awareness:

. You can sense when someone feels uncomfortable
. You recognize when to speak and when to listen
. You adjust your style based on the other person
. You're tuned in to group dynamics
How this helps in networking:
. You avoid pushing too hard
. You recognize true rapport
. You catch opportunities others miss

Practical example:

In a networking meeting, someone gives a hesitant, vague introduction.

A person with high EQ might follow up and say:

“Hey, | noticed you seemed unsure about how to describe your ideal client — want help clarifying it?”
This creates connection and offers value.

4. Empathy: The Heart of Human Connection



Empathy is understanding what someone thinks, feels, or needs.
Ways empathy shows up in networking:

. You listen deeply, not just waiting to talk
. You ask meaningful questions
. You show genuine curiosity
. You make people feel understood and respected
High-EQ questions:
. “What's been the biggest challenge in your business lately?”
. “What kind of client relationship gives you the most energy?”
. “How could | best support you this month?”

These questions deepen the relationship faster than surface-level small talk.

5. Relationship Management: Building Long-Term Referral Partnerships
This is how EQ translates into actual networking success.
High-EQ relationship habits:

. Consistent, warm follow-up

. Celebrating others’ wins

. Remembering personal details

. Giving value before asking for value

. Handling difficult conversations with tact

Vice President’s Report - Linda Schulte
$43,713.22 closed business year-to-date
9 referrals, 13 closed business mentions & 0 testimonials last week

Secretary’'s Report - Hailey Nerison
April 1- Mary Daines, Embroidery & More
April 8- Katie Helseth, Riverbank
April 15-Maja Grinsted Hillegas, Powermedic
April 22- Steve Peterson, Top Dog Marketing
April 29- 1:1 Conversations (Speed Networking)

10-Minute Business Spotlight Speaker: 1.1 Conversations

Referrals & Testimonials

Key: R (Referral); CB (Closed Business) & T (Testimonial)
Mark - R for Rod, R for Kevin

Courtney - CB for Daily, T for Daily, R for Scott
Scott - CB for Daily, T for Dan

Rod - CB for Daily, CB for Scott

Jan - R for Maja

Sara - CB for Daily

Mary - CB for Daily, T for Scott

Ryan -

Jason -

Steve (Cowboy) -



Autumn - CB for Daily, R for Maja, R for Katie
Maja - CB for Daily

Katie - R for Kevin, R for Autumn, 2R

Hailey - CB for Daily

Steve Peterson -

Linda - CB for Daily

Dan - CB for Daily, R for Scott

Kevin- CB for Daily

Total Referrals: 11
Total Closed Business: 12
Total Testimonials: 2

Door Prize Drawing
$ 20 Gift Card to Birchpoint
Winner: Linda

Community Events & Announcements
- Coon Valley Legion Pancake Breakfast on Sunday from 8-11.
- June 18th, would be our gathering as PRN ( starts at 5 be there at 4)
Possible 50/50 to to raise money for scholarship fund. Possible bake sale
Business card drawing- if you are a local business owner or know of someone that does work with a business.
Any possible new ideas?

Inspirational Quote - Courtney

“ Referrals don't come listening they come from pitching”

Meeting adjourned at 9:24

Important Links:
PRN Website | Enter Closed Business Here | Zoom Link | Facebook Group
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2025-2026 Officers: Mary Daines
Membership Committee: Rod Engh
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Leadership Team:
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Linda Schulte, Vice President
Hailey Nerison, Secretary
Katie Helseth, Treasurer

Jason Stuempges
Steve (Cowboy) Pauloski Referral Education:
Scott Kring
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