
 
Wednesday, March 18, 2025 
Meeting Minutes 

​ ​ Meeting Held at Daily Brew Co., 100 Washington St., Westby, WI 
 

 
 
Open Networking – Members enjoyed drinks and food from Daily Brew Co. while conversing prior to the official meeting. 
 
President’s Welcome – Courtney Havel 
 
Members’ 60-Second Introduction & Referral Requests 
Mark McCraw | Abacus Answers LLC | CPA (Certified Public Accountant) offering small business accounting and tax preparations 
| Referral Request: ABSENT 
 
Courtney Havel | Bethel Home & Services | Senior living community providing a continuum of care to meet changing needs | 
Referral Request: New offer, helping hand adventures. Hosting mini 
trips through the helping hands program.  Looking for people who 
would enjoy an outing as such. 
 
Scott Kring | Birch Point Distillery | In the process of building their 
distillery in Westby’s business park; Will distill spirits made from 
sheep’s milk | Referral Request: Jovitas is set up there with the full 
food trailer on Saturday.  
 
Rod Engh | Cade Financial Services | Retirement income 
planning, 401(k), IRAs, education savings plans | Referral 
Request: Don’t panic because of the world issues happening. Keep 
cash but not too much. Think long term and not think event by 
event. 
 
Kevin Connelly | Connelly Legal Services | estate planning, real 
estate transactions, probate work, small business setup| Referral 
Request: Abandoned parcels, the adjoining owner automatically will 
receive it. Has to go through a process to make it legal. 
 
Jan Hesson (Nicole Johnson)| Daily Brew Co. | Coffee shop 
offering coffee, Lotus drinks, teas, baked goods, 
breakfast/lunch/dinner options | Referral Request: Burger Nights, this 
month's recipient is Westby Choir and Theater group.  
 
Sara Rudie | Eagle Title Co. | Provides title insurance and 
property searches for lenders, realtors, lawyers; offers traveling 
closing and notary services in La Crosse, Monroe & Vernon Counties | Referral Request: booked up through April. Free notary 
services are available. Just give them a heads up call. 
​  
Mary Daines | Embroidery & More | Screen printing, embroidery, promotional products, patches, heat press | Referral Request: 
No ask this week, be thinking of promotional items. 2 days until spring  
 
Ryan Lium | Fleming Insurance Agency | WI & MN home, farm, auto, rental properties, individual and group health insurance, 
vacation homes, small businesses, workers compensation, fun toys | Referral Request: ABSENT 
 
Jason Stuempges | Jason Ray Photography | Landscape photographer, offering prints for your home or office via website and 
craft fairs | Referral Request: Filling in art shows, end of may and end of June. 
 
Steve (Cowboy) Pauloski | Leer Wood Products | Timber buyer of standing timber, cut logs; Assists with MFL program | Referral 
Request: Looking for summer work for his logging crew. Looking for land next or in pastures. Can help with paperwork so they 
don’t have to pay complete capital gains. 



 
Autumn Brandau | NextHome Prime Real Estate | Residential, commercial, vacant land sales and area property manager | 
Referral Request: New listing in Wilton, anyone know of investors or first time home buyers. 
​  
Maja Grinsted Hillegass | PowerMedic | Makes and sells laser therapy equipment to accelerate natural healing | Referral 
Request: If you know of anyone who is a physical therapist. 
 
Katie Helseth | River Bank, Westby | Katie primarily manages the bank’s business and farm loans | Referral Request: Any kids 
can have a 6 percent savings account.  
 
Hailey Nerison | The Wild Cowpoke Co | A unique mobile boutique offering women’s western wear | Referral Request: No 
request as she takes a mini vacation away from the boutique. 
 
Steve Peterson | Top Dog Marketing | Website design, marketing assessments and strategies, project management; Primarily 
works with small-businesses and nonprofits | Referral Request: ABSENT 
 
Linda Schulte | Valley Fudge & Candy | Makes over 50 flavors of fudge for retail and wholesale throughout the U.S.; Main 
storefront located in Coon Valley | Referral Request: Reminder about fundraising any group that wants to raise money for a 
good cause.  
 
Dan Lee | 608 Plumbing & Heating | Residential and light commercial plumbing, heating, septic | Referral Request: ABSENT 
 
Referral Education – Scott Kring  
 

Minute 1: What Is a Referral Trigger? 
A referral trigger is not someone asking:​
“Do you know someone who does…?” 

A referral trigger is what people say before they realize they need help. 

Most referrals don’t start with a request — they start with a complaint, frustration, or life change.​
BNI teaches us to listen for triggers, not customers. 

 

Minute 2: Why We Miss Referrals 
Here’s why referrals often slip past us: 

●​ We’re listening to reply, not listening to recognize 
●​ We wait for perfect timing 
●​ We think referrals only happen at networking events 

But referral triggers show up everywhere — client meetings, social events, family conversations, even casual small talk. 

 

Minute 3: The 3 Most Common Referral Triggers 

Trigger #1: Complaints 

When someone says: 

●​ “I’m overwhelmed.” 



●​ “This keeps breaking.” 
●​ “We’ve been putting this off.” 

That’s a referral trigger — not just venting. 

 

Trigger #2: Transitions 

Life and business changes create referral opportunities: 

●​ Moving 
●​ Hiring or firing 
●​ Growth or downsizing 
●​ New responsibilities 

Change creates need. 

 

Trigger #3: Trigger Phrases 

Specific phrases activate memory faster than job titles: 

●​ “We’re getting quotes.” 
●​ “We don’t know where to start.” 
●​ “I wish someone would just handle this.” 

BNI encourages members to share these phrases so others can recognize them in real time. 

 

Minute 4: The WHO–HOW–WHAT Formula 
To make triggers actionable: 

●​ WHO should I listen for? 
●​ HOW will I recognize them? 
●​ WHAT should I say next? 

Example: 

●​ WHO: A business owner feeling behind 
●​ HOW: They say, “I’m working nonstop and still can’t catch up.” 
●​ WHAT: “I know someone who helps business owners get control back.” 

This removes pressure and keeps referrals natural. 

 

Minute 5: Your Action Step 
This week, do one thing: 

👉 Listen for one complaint or transition — and pause. 



Then ask:​
“If I knew someone who could help with that, would you want an introduction?” 

That’s not selling. 

 

Key Takeaway 
“Referrals don’t come from pitching — they come from listening.” 

 
 
 
Vice President’s Report – Linda Schulte 

$43,095.32  closed business year-to-date 
15_ referrals, 14  closed business mentions & 3 testimonials last week​ ​  

 
Secretary’s Report – Hailey Nerison 
March 25- 1:1 Conversations 
April 1- Mary Daines, Embroidery & More 
April 8- Katie Helseth, Riverbank 
April 15-Maja Grinsted Hillegas  Powermedic 
April 22- Steve Peterson, Top Dog Marketing  
 
 
10-Minute Business Spotlight Speaker: Scott Kring 
Rules & Regulations 
Federal- Alcohol and Tobacco Tax and Trade Bureau (TTB) 
State- WIsconsin Department of Revenue (DOR) & Wisconsin Department of Agriculture, Trade and Consumer Protection 
(DATCAP) 
County- Vernon County Sanitarian 
 
TTB- approves licenses approve formulas, approve labels, monthly reporting ( production, storage, and processing) 
 
State and County- DOR, Distilled spirits manufacturer and rectifier.  DATCAP, food processing facility. Vernon County retail food 
license. 
 
Beverage Alcohol Manual (BAM) 
Chapter 1- label information 
Chapter 2- Type size and legibility  
Chapter 3- type size and legality  
Chapter 4- Class and Type Designation 
 
 
 
Referrals & Testimonials 
Key: R (Referral); CB (Closed Business) & T (Testimonial) 
Mark –  
Courtney – R for Kevin, R for Katie, CB for Daily  
Scott – CB for Daily 
Rod – CB for Daily, R for Mary 
Jan – R for Jason 
Sara – CB for Daily, R for Kevin 
Mary – CB for Daily 
Ryan –  
Jason – CB for Daily, R for Linda 
Steve (Cowboy) – CB for Daily 
Autumn – CB for Daily  



Maja – CB for Daily  
Katie – R for Rod 
Hailey – CB for Daily, CB for Linda 
Steve Peterson –  
Linda – CB for Daily, R for Maja 
Dan –  
Kevin- R for Sara, CB for Daily  
 
Total Referrals: 9 
Total Closed Business: 13 
Total Testimonials: 0 
 
Door Prize Drawing 
$25 Birchpoint Gift Card 
Winner- Katie  
 

 
Community Events & Announcements 
A Table Together Dinner- Baked Potato Bar Tonight at Coon Valley Lutheran Church 
Jovitas on Saturday at Birchpoint Distillery  
 
 
 
Inspirational Quote – Courtney 
“ If if you knew you were 1000 rejections away, imagine how excited you would be if you hear the word no” 
 
 
 
Meeting adjourned at 9:12 
 
 
Important Links: 
PRN Website | Enter Closed Business Here | Zoom Link | Facebook Group 
 
 
Member List: 
Abacus Answers LLC – Mark McCraw 
Bethel Home & Services – Courtney Havel 
Birch Point Distillery – Scott Kring 
Cade Financial Services – Rod Engh 
Coon Bali Yoga – Jude Steers 
Daily Brew Co. – Jan Hesson 
Eagle Title Co. – Sara Rudie 
Embroidery & More – Mary Daines 
Fleming Insurance Agency – Ryan Lium 

Jason Ray Photography – Jason Stuempges 
Leer Wood Products – Steve Pauloski 
NextHome Prime Real Estate – Autumn Brandau 
PowerMedic – Maja Grinsted Hillegass 
River Bank – Katie Helseth 
The Wild Cowpoke Co – Hailey Nerison 
Top Dog Marketing – Steve Peterson 
Valley Fudge & Candy – Linda Schulte 
608 Plumbing & Heating – Dan Lee 

 
 
2025-2026 Officers: 
 
Leadership Team: 
Courtney Havel, President 
Linda Schulte, Vice President 
Hailey Nerison, Secretary 
Katie Helseth, Treasurer 
 
Membership Committee: 
Sara Rudie 
Jason Stuempges 

Steve (Cowboy) Pauloski 
 
 
Visitor Hosts: 
Mary Daines 
Rod Engh 
 Jan Hesson 
 
Referral Education: 
Scott Kring 
Steve Peterson 
 

Scholarship Committee: 
Mary Daines 
Rod Engh 
Jan Hesson 
Mark McCraw 
Media Committee:  
Autumn Brandau 
Maja Grinsted Hillegass 
Steve Peterson 
 
Social Committee: 
Ryan Lium 

https://www.premierreferralnetwork.org/
https://docs.google.com/forms/d/e/1FAIpQLSd2CaxnJgT5kc37IG9-o0awin59RSuaEuiKMpcictBBVoAH_g/viewform
https://us06web.zoom.us/j/81463261339?pwd=agX0mY7vOYIFn8yaXmUPMjr3jJL61h.1
https://www.facebook.com/groups/3304971566424285


Dan Lee 
Jason Stuempges 
 

Growth Committee: 
Linda Schulte 
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