
 
Wednesday, February 11, 2025 
Meeting Minutes 

​ ​ Meeting Held at Daily Brew Co., 100 Washington St., Westby, WI 
 

 
 
Open Networking – Members enjoyed drinks and food from Daily Brew Co. while conversing prior to the official meeting. 
 
President’s Welcome – Courtney Havel 
 
Members’ 60-Second Introduction & Referral Requests 
Mark McCraw | Abacus Answers LLC | CPA (Certified Public Accountant) offering small business accounting and tax preparations 
| Referral Request: ABSENT 
 
Courtney Havel | Bethel Home & Services | Senior living community providing a continuum of care to meet changing needs | 
Referral Request: Birchwood independent living homes are a great option for the older generation, who don’t wanna live with the 
stress of yard work and chores. 
 
Scott Kring | Birch Point Distillery | In the process of building their distillery in Westby’s business park; Will distill spirits made 
from sheep’s milk | Referral Request: Trying to make as much Vodka and Gin as possible. New Valentine's Day drinks this 
weekend as a special. Jovitas Kitchen will be serving tamales on the 
21st. 
 
Rod Engh | Cade Financial Services | Retirement income planning, 
401(k), IRAs, education savings plans | Referral Request: Any 
questions with social security please reach out to Rod. 
 
Kevin Connelly | Connelly Legal Services | estate planning, real 
estate transactions, probate work, small business setup| Referral 
Request: They have a legal intern, taking classes online.  
 
Jude Steers | Coon Bali Yoga | Yoga classes offered 6-7 p.m. 
Wednesdays and 11-noon on Saturdays in Coulee Roots Movement 
in Viroqua | Referral Request: ABSENT 
 
Jan Hesson | Daily Brew Co. | Coffee shop offering coffee, Lotus drinks, teas, baked goods, breakfast/lunch/dinner options | 
Referral Request: New Valentines cookie cakes and other treats, cookie dough bites and trail mix.  
 
Sara Rudie | Eagle Title Co. | Provides title insurance and property searches for lenders, realtors, lawyers; offers traveling closing 
and notary services in La Crosse, Monroe & Vernon Counties | Referral Request: Spread the word about Bingo at the Coon Valley 
Legion Hall on Thursday at 6. Limited staff on Friday.  
​  
Mary Daines | Embroidery & More | Screen printing, embroidery, promotional products, patches, heat press | Referral Request: 
New Westby Norsemen apparel. Give Amanda a call if you are interested 
 
Ryan Lium | Fleming Insurance Agency | WI & MN home, farm, auto, rental properties, individual and group health insurance, 
vacation homes, small businesses, workers compensation, fun toys | Referral Request: ABSENT 
 
Jason Stuempges | Jason Ray Photography | Landscape photographer, offering prints for your home or office via website and 
craft fairs | Referral Request: Looking for events in mid to end of August. 
 
Steve (Cowboy) Pauloski | Leer Wood Products | Timber buyer of standing timber, cut logs; Assists with MFL program | Referral 
Request: How to save on your taxes if you have sold timber in the past year. If you know of someone who has, please reach out 
to Cowboy. 
 
Autumn Brandau | NextHome Prime Real Estate | Residential, commercial, vacant land sales and area property manager | 
Referral Request: Spread the word about a new listing on Orchid Rd in Ontario. 



​  
Maja Grinsted Hillegass | PowerMedic | Makes and sells laser therapy equipment to accelerate natural healing | Referral 
Request: Think about your Valentine, a few minutes with your power laser could cure some of your pain. 
 
Katie Helseth | River Bank, Westby | Katie primarily manages the bank’s business and farm loans | Referral Request: Short term 
CDS for 6 months are a great option. 
 
Hailey Nerison | The Wild Cowpoke Co | A unique mobile boutique offering women’s western wear | Referral Request: Check out 
my event in Tomah this weekend. Friday and Saturday, check it out here- 
https://www.facebook.com/profile.php?id=61558056599796 
 
Steve Peterson | Top Dog Marketing | Website design, marketing assessments and strategies, project management; Primarily 
works with small-businesses and nonprofits | Referral Request: Anyone needing a new website. New AI program to help fill in 
websites. Please reach out to Steve with more questions. 
 
Linda Schulte | Valley Fudge & Candy | Makes over 50 flavors of fudge for retail and wholesale throughout the U.S.; Main 
storefront located in Coon Valley | Referral Request: Find them at the La Crosse sports show all weekend.  
 
Dan Lee | 608 Plumbing & Heating | Residential and light commercial plumbing, heating, septic | Referral Request: If you have 
furnace issues don’t have a family member or friend work on it. Leave it to a professional. Check for gas leaks  
 
Referral Education- Steve Peterson 

Referrals are only as strong as your team. Not every employee naturally knows how to ask for them, which is why proper training 
is key. Make sure everyone understands the situation, the goals, and their role in the process. 

A major focus should be teaching your staff how to confidently and naturally ask for referrals. Hold regular staff meetings, 
incorporate role-playing scenarios, and create a clear plan. Encourage them to ask simple, effective questions like, “Who do you 
know that would be a great fit for our service or product?” and train them on how to handle that conversation professionally. 

Create a user-friendly system so employees can easily track referrals and follow up. Provide personalized business cards to team 
members who play an active role in generating referrals. Have ready-to-use social media posts available so staff can easily share 
promotions or highlights. 

Incentives can also make a big difference. Offer rewards for completed referrals and publicly recognize employees who go above 
and beyond. Keep your team informed about current programs, specials, and the status of referrals so they stay engaged and 
motivated. If employees are taking the lead, make sure they have updates and support. 

Track important metrics, such as which employees are driving referrals and the overall success rate. When your entire team is 
consistent and aligned, it can lead to a steady stream of strong, high-quality referrals. 

 
Vice President’s Report – Linda Schulte 

$27,641 closed business year-to-date 
7 referrals, 22 closed business mentions & 1 testimonials last week​ ​  

 
 
Secretary’s Report – Hailey Nerison 
Feb. 18- Jason Stuempges, Jason Ray Photography 
Feb. 25- 1:1 Conversations 
 
 
10-Minute Business Spotlight Speaker: Courtney Havel, Bethel Home & Services  
-Bethel Birchwood is a community of duplex homes offering retirement-age individuals and couples 
well-designed, peace-of-mind living. Residents enjoy maintenance-free living, independence and a 
strong sense of community, with support available when needed. There are 50 units located in 
Viroqua, WI, and property in Westby is currently being developed to offer an additional 38 units. 
 

https://www.facebook.com/profile.php?id=61558056599796


​​ Hassle-Free Living: There is no more struggling to find a person to repair elements of your 
home. Bethel’s Maintenance team takes care of all snow shoveling and plowing, lawn mowing, 
and general repairs. 

​​ Peace of Mind: Birchwood homes are located in quiet, residential areas and provide safety and 
security. There are neighbors close by and assistance just a phone call away. 

​​ Intentional Construction: Quality-constructed duplex homes offer easy accessibility without any 
steps. They are also energy efficient. 

​​ Various Sizes: Homes are available in multiple floor plans which offer two-bedrooms and a 
choice of one- or two-car garages. They provide generous storage and closet space and are 
furnished with all appliances. Additionally, some units have a deck or 4-season porch. Homes 
range in sizes from 1,375-1,600 square feet. 

​​ Flexibility: Make the space your own with finishing touches, furniture and décor. 
​​ Community: Enjoy the quiet and comfort of your own home or visit with your friendly neighbors. 
​​ The minimum age is 55, and you can live there as long as you want. 
​​ Can have helping hands come in and assist. 

 
Bethel purchased 46 acres additionally in Viroqua, work in progress with all permits.  
 
Check out more information here-https://www.bethelhome.org/programs-services/bethel-birchwood/ 
 
 
 
Referrals & Testimonials 
Key: R (Referral); CB (Closed Business) & T (Testimonial) 
Mark –  
Courtney – CB for Daily, CB for Linda, CB for Scott 
Scott – CB for Daily, T for Bethel, T for Logan Mill Lodge 
Rod – CB for Daily, R for Bethel 
Jude –  
Jan –  
Sara –R for Rod, T for Bethel  
Mary – CB for Sara, CB for Daily, CB for Bethel  
Ryan –  
Jason – CB for Daily  
Steve (Cowboy) – CB for Daily  
Autumn – CB for Daily 
Maja – CB for Daily, R for Bethel 
Katie – T for Bethel  
Hailey – CB for Daily  
Steve Peterson – CB for Daily  
Linda – R for Jason, R for Mary, CB for Daily  
Dan – CB for Daily 
Kevin – CB for Daily, 2 R for Eagle, R for Ryan 
 
Total Referrals: 8 
Total Closed Business: 17 
Total Testimonials: 4 
 
Door Prize Drawing 
Fudge from Valley Fudge & Candy  
Winner: Scott 
 
Community Events & Announcements 

-​ Bingo at the Coon Valley Legion on Thursday  
-​ Puzzle Night at Daily Brew- Check out there facebook for more information  
-​ La Crosse Sports Show- La Crosse Center  
-​ A Table Together hosted by CVLC 

https://www.bethelhome.org/programs-services/bethel-birchwood/


-​ Jovitas Kitchen at Birchpoint on the 21st 
-​ Fish Fry CVLC March 25th 4:30-7 ( must buy a time slot) 

 
 
 
Inspirational Quote – Courtney 
“Belive in the power of your dreams” 
 
 
 
Meeting adjourned at 9:13 
 
Important Links: 
PRN Website | Enter Closed Business Here | Zoom Link | Facebook Group 
 
 
Member List: 
Abacus Answers LLC – Mark McCraw 
Bethel Home & Services – Courtney Havel 
Birch Point Distillery – Scott Kring 
Cade Financial Services – Rod Engh 
Coon Bali Yoga – Jude Steers 
Daily Brew Co. – Jan Hesson 
Eagle Title Co. – Sara Rudie 
Embroidery & More – Mary Daines 
Fleming Insurance Agency – Ryan Lium 

Jason Ray Photography – Jason Stuempges 
Leer Wood Products – Steve Pauloski 
NextHome Prime Real Estate – Autumn Brandau 
PowerMedic – Maja Grinsted Hillegass 
River Bank – Katie Helseth 
The Wild Cowpoke Co – Hailey Nerison 
Top Dog Marketing – Steve Peterson 
Valley Fudge & Candy – Linda Schulte 
608 Plumbing & Heating – Dan Lee 

 
 
2025-2026 Officers: 
 
Leadership Team: 
Courtney Havel, President 
Linda Schulte, Vice President 
Hailey Nerison, Secretary 
Katie Helseth, Treasurer 
 
Membership Committee: 
Sara Rudie 
Jason Stuempges 
Steve (Cowboy) Pauloski 
 
 

Visitor Hosts: 
Mary Daines 
Rod Engh 
 Jan Hesson 
 
Referral Education: 
Scott Kring 
Steve Peterson 
 
Scholarship Committee: 
Mary Daines 
Rod Engh 
Jan Hesson 
Mark McCraw 

Media Committee:  
Autumn Brandau 
Maja Grinsted Hillegass 
Steve Peterson 
 
Social Committee: 
Ryan Lium 
Dan Lee 
Jude Steers 
Jason Stuempges 
 
Growth Committee: 
Linda Schulte 
Jude Steers 

 
 

https://www.premierreferralnetwork.org/
https://docs.google.com/forms/d/e/1FAIpQLSd2CaxnJgT5kc37IG9-o0awin59RSuaEuiKMpcictBBVoAH_g/viewform
https://us06web.zoom.us/j/81463261339?pwd=agX0mY7vOYIFn8yaXmUPMjr3jJL61h.1
https://www.facebook.com/groups/3304971566424285

