
 
Wednesday, January 21, 2026 
Meeting Minutes 

​ ​ Meeting Held at Daily Brew Co., 100 Washington St., Westby, WI 
 

 
 
Open Networking – Members enjoyed drinks and food from Daily Brew Co. while conversing prior to the official meeting. 
 
President’s Welcome – Courtney Havel 
 
Members’ 60-Second Introduction & Referral Requests 
Mark McCraw | Abacus Answers LLC | CPA (Certified Public Accountant) offering small business accounting and tax preparations 
| Referral Request: ABSENT 
 
Courtney Havel | Bethel Home & Services | Senior living community 
providing a continuum of care to meet changing needs | Referral 
Request: Gearing up for valentines day, $10 donation you can buy 
flowers for someone in the senior living community. 
 
Scott Kring | Birch Point Distillery | In the process of building their 
distillery in Westby’s business park; Will distill spirits made from 
sheep’s milk | Referral Request: Valentine’s Day is coming up. 3 new 
drinks are being released. 
 
Rod Engh | Cade Financial Services | Retirement income planning, 
401(k), IRAs, education savings plans | Referral Request: Check out the 
new website / 
https://www.facebook.com/profile.php?id=61583662321701  and 
facebook.  
Jude Steers | Coon Bali Yoga | Yoga classes offered 6-7 p.m. 
Wednesdays and 11-noon on Saturdays in Coulee Roots Movement in 
Viroqua | Referral Request: ABSENT 
 
Jan Hesson | Daily Brew Co. | Coffee shop offering coffee, Lotus drinks, teas, baked goods, breakfast/lunch/dinner options | 
Referral Request:  New special, our Orzo Pesto Pasta Salad is available for $3. 
 
Sara Rudie | Eagle Title Co. | Provides title insurance and property searches for lenders, realtors, lawyers; offers traveling closing 
and notary services in La Crosse, Monroe & Vernon Counties | Referral Request: The office is finally healthy, busy working on 
1099s, call to set up a time for notary service. 
​  
Mary Daines | Embroidery & More | Screen printing, embroidery, promotional products, patches, heat press | Referral Request: 
Promotion products, if you are putting together a basket what promotional item would you like to put in there. 56 days until 
spring! 
 
Ryan Lium | Fleming Insurance Agency | WI & MN home, farm, auto, rental properties, individual and group health insurance, 
vacation homes, small businesses, workers compensation, fun toys | Referral Request: Start of new year, good time to reach out 
to Ryan to switch over for better rates as the market is stabilized. 
 
Jason Stuempges | Jason Ray Photography | Landscape photographer, offering prints for your home or office via website and 
craft fairs | Referral Request: Does offer free custom mockups, can do any custom sizes to get a good idea what the print will 
look like. 
 
Steve (Cowboy) Pauloski | Leer Wood Products | Timber buyer of standing timber, cut logs; Assists with MFL program | Referral 
Request: If you have sold timber in the past year. Don’t have to pay the total 30 percent on capital gains. You do need a letter to 
reduce what capital gains you have to pay. Reach out to Cowboy to get further information. 
 

https://www.cadefinancialservices.com/?fbclid=IwY2xjawPfZeNleHRuA2FlbQIxMABicmlkETF5Z2hYZ2FnNDJxdlpTWDVhc3J0YwZhcHBfaWQQMjIyMDM5MTc4ODIwMDg5MgABHtFptpFkyBTOv3zvf3DOTANLRQoH8AVwnZGU1gsyFkAA-jDwwZ55yDT2dmaX_aem_8-fP2NsQzNY7wgR-EVatNg
https://www.facebook.com/profile.php?id=61583662321701


Autumn Brandau | NextHome Prime Real Estate | Residential, commercial, vacant land sales and area property manager | 
Referral Request: New Listing in Cashton located on Ontario Ave coming soon! 
​  
Maja Grinsted Hillegass | PowerMedic | Makes and sells laser therapy equipment to accelerate natural healing | Referral 
Request: Anyone is in the medical field. 
 
Katie Helseth | River Bank, Westby | Katie primarily manages the bank’s business and farm loans | Referral Request: Business 
loan rates have dropped, if you know of anyone who's taken out a loan in the past year or year and a half. 
 
Hailey Nerison | The Wild Cowpoke Co | A unique mobile boutique offering women’s western wear | Referral Request: Come out 
to Cashton on Saturday for a vendor event happening at the high school from 8-1. 
 
Steve Peterson | Top Dog Marketing | Website design, marketing assessments and strategies, project management; Primarily 
works with small-businesses and nonprofits | Referral Request: Celebrating 15 years as Top Dog Marketing. Make sure your 
website is functioning on the PC side and mobile side. 
 
Linda Schulte | Valley Fudge & Candy | Makes over 50 flavors of fudge for retail and wholesale throughout the U.S.; Main 
storefront located in Coon Valley | Referral Request: Always working on new flavors. Stop in at the store or check in on the 
website. Valentine's day gift boxes are now available. 
 
Dan Lee | 608 Plumbing & Heating | Residential and light commercial plumbing, heating, septic | Referral Request: It's very cold 
outside check on your furnace. Check the batteries or give 608 a call to come check it out. Dan notes- Please check your 
furnace and water heater outside the exhaust vent to make sure it is not frozen, moisture from the exhaust will 
form ice and will block the pipe, causing the equipment not to work.  Just a heads up because of this weekend 
temperature being cold and wind chill temperatures 
 
Kevin Connelly | Connelly Legal Services | estate planning, real estate transactions, probate work, small business setup| 
Transfer on a death deed, our state enabled this a few years ago. Have a seamless transfer 
 
 
Referral Education / 1st Wednesday Referral Reality Check – Steve Peterson 

Stealth referrals are essentially subtle recommendations made in everyday conversations, with an estimated success rate of 
10–30%. As referrals become more common, their impact continues to grow. Consumers are far more likely to purchase from 
someone they know and trust, which makes relationship-building essential. 

Trust is strengthened through social proof—customer success stories, testimonials, and reviews all help validate a brand. 
Offering incentives or rewards can further encourage referrals and keep consumers engaged, though the value of those rewards 
may vary depending on the age and preferences of the audience. 

While advertisements may grab attention, referrals are often what truly close the deal. Simply sharing testimonials or personal 
experiences can be powerful, and new brands can be introduced naturally through casual conversation. 

That said, negative feedback can spread quickly and influence perceptions. It’s inevitable, and it must be addressed promptly and 
professionally—regardless of whether the feedback is right or wrong. Leaving it unanswered can be more damaging than 
responding. 

Always stay alert for stealth referrals and do your research when one comes your way. Not every referral will lead to success, 
and it’s important to manage expectations and understand that not all opportunities will work out. 

 
Vice President’s Report –  Linda Schulte 

$791.20 closed business year-to-date 
16  referrals, 13  closed business mentions & 5  testimonials last week​ ​  

 
 
Secretary’s Report – Hailey Nerison 

Jan. 28- 1:1 Conversations 
Feb. 4- Sara Rudie, Eagle Title Co. 
Feb. 11- Courtney Havel, Bethel Home & Services  



Feb. 18- Jason Stuempges, Jason Ray Photography  
Feb. 28- 1:1 Conversations  

 
 
  

10-Minute Business Spotlight Speaker: Steve Pauloski, Leer Wood Products.  

He got into this business in the late 1970s with the goal of helping others better understand timber and educating the public 
about forest management. A key focus of his work is maintaining sustainable forests through careful planning and long-term 
management. 

Sustainable forestry plays an important role in environmental protection. Timber helps reduce flooding by stabilizing soil and 
managing water flow, and well-managed forests can support a wide variety of wildlife species. Proper management also helps 
preserve forests for future generations, while allowing conservation efforts to take place in specific areas where they are most 
needed. 

His work involves managing forests under an MFL (Managed Forest Law) 
plan, which requires evaluating different sections of timberland to 
determine the best course of action for each area. This includes deciding 
when to harvest, conserve, or allow growth to continue. 

Trees are treated much like crops—each species requires different 
management techniques. Every tree has a unique lifespan, growth rate, and 
purpose. Faster-growing trees are often harvested first, allowing 
slower-growing species the time they need to mature. By managing each 
species individually, the forest remains healthy, productive, and sustainable 
over time. 

 
 
 
Referrals & Testimonials 
Key: R (Referral); CB (Closed Business) & T (Testimonial) 
Mark –  
Courtney – R for Riverbank, CB for Riverbank, R for Jason, R for Powermedic, 
CB for Linda, CB for Daily  
Scott – CB for Daily, T for Cowboy 
Rod – CB for Daily, T for Top Dog 
Jude –  
Jan – R for Maja 
Sara – CB for Linda  
Mary – CB for Daily 
Ryan – CB from NextHome 
Jason – CB for Daily 
Steve (Cowboy) – CB for Daily, R for Courtney, R for Scott 
Autumn – CB for Daily  
Maja – CB for Daily, R for Dan, R for Mark 
Katie – CB for Daily  
Hailey – CB for Daily, R for Courtney 
Steve Peterson –  
Linda – CB for Daily, CB for Scott, T for Scott 
Dan – R for Rod 
Kevin– CB for Daily, R for Sara 
 
Total Referrals: 11 
Total Closed Business: 17 
Total Testimonials: 3 
 
Door Prize Drawing 
Gift Card from Birchpoint 



Winner: Courtney 
 

Community Events & Announcements 
A Table Together- Free Community Dinner  
Feb 3rd, Westby Boys Basketball are having a fundraiser.  
 
 
 
Inspirational Quote – Courtney 
“Fall in love with becoming the best version of yourself” 
 
 
 
Meeting adjourned at 9:20 
 
 
Important Links: 
PRN Website | Enter Closed Business Here | Zoom Link | Facebook Group 
 
 
Member List: 
Abacus Answers LLC – Mark McCraw 
Bethel Home & Services – Courtney Havel 
Birch Point Distillery – Scott Kring 
Cade Financial Services – Rod Engh 
Coon Bali Yoga – Jude Steers 
Daily Brew Co. – Jan Hesson 
Eagle Title Co. – Sara Rudie 
Embroidery & More – Mary Daines 
Fleming Insurance Agency – Ryan Lium 

Jason Ray Photography – Jason Stuempges 
Leer Wood Products – Steve Pauloski 
NextHome Prime Real Estate – Autumn Brandau 
PowerMedic – Maja Grinsted Hillegass 
River Bank – Katie Helseth 
The Wild Cowpoke Co – Hailey Nerison 
Top Dog Marketing – Steve Peterson 
Valley Fudge & Candy – Linda Schulte 
608 Plumbing & Heating – Dan Lee 

 
 
2025-2026 Officers: 
 
Leadership Team: 
Courtney Havel, President 
Linda Schulte, Vice President 
Hailey Nerison, Secretary 
Katie Helseth, Treasurer 
 
Membership Committee: 
Sara Rudie 
Jason Stuempges 
Steve (Cowboy) Pauloski 
 
 

Visitor Hosts: 
Mary Daines 
Rod Engh 
 Jan Hesson 
 
Referral Education: 
Scott Kring 
Steve Peterson 
 
Scholarship Committee: 
Mary Daines 
Rod Engh 
Jan Hesson 
Mark McCraw 

Media Committee:  
Autumn Brandau 
Maja Grinsted Hillegass 
Steve Peterson 
 
Social Committee: 
Ryan Lium 
Dan Lee 
Jude Steers 
Jason Stuempges 
 
Growth Committee: 
Linda Schulte 
Jude Steers 

 
 

https://www.premierreferralnetwork.org/
https://docs.google.com/forms/d/e/1FAIpQLSd2CaxnJgT5kc37IG9-o0awin59RSuaEuiKMpcictBBVoAH_g/viewform
https://us06web.zoom.us/j/81463261339?pwd=agX0mY7vOYIFn8yaXmUPMjr3jJL61h.1
https://www.facebook.com/groups/3304971566424285

